
A few months ago, we asked all of our 
participants to take a few minutes and 
comp le te  a  survey  on  the 
CATA COMMUTE program.  We wanted 
to find out how we could improve the 
program, and what we were doing well 
already.  Replies came from mostly 
vanpool participants and they rated the 
program a 4.2 out of 5, mostly satisfied.  
Several suggestions for more comfortable 
vans led to the forming of a work group 
that will create a òwish listó for the next 
purchase.   

 

Many felt we needed to advertise the 
program more and to include current 
members to òtell their storyó at 
informational meetings.  We are 
implementing a major marketing 
campaign within the six corridors 
leading to/from State College and 
Bellefonte over the next six months.  We 
hope to increase the RideShare database 
for more and better matches. 

 

Other suggestions offered: 

 

¶ better vanpool parking on campus  

¶ offer electronic, online payment 
option for vanpool fares;  

¶ placing bicycle racks on the vans;  

¶ and improve the website.   

 

We will be looking into ways to 
implement and improve these areas as 
much as we can. 

 

The overall opinion on incentives is that 
most would rather that we offer lower 
prices and discounts than incentive 
awards, although loyalty rewards 
seemed popular.  This month, we offered 
free first month rides to anyone new who 
wanted to join a vanpool.  

 

With regard to Guaranteed Ride Home, 
there were mixed responses.  Some felt it 
to offer tremendous peace knowing they 
had a way home, others didnõt quite 
understand it or how to become eligible.  
Iõve included a separate article in this 
newsletter explaining the program in 
detail. 

 

Overall, it seems that the program is 
working pretty good but there is always 
room for improvement.  As you may 
think of areas that could be improved or 
new ideas, please feel free to send them 
to us for consideration.  Thanks to those 
who participated!  

Survey Results ñWe Took Your Suggestions!  

FALL 2011 

What Did People Want?   
Incentives or Cash ??? 

Itõs Cool to Pool 

 

$266,489 fuel savings 

 

 

84,066 gallons saved 

 

 

2.37 million less miles 

travelled  

 

 

66,554 fewer vehicle 

trips  

 

 

815 fewer tons of CO2  

emitted into the 

environment  

2010/2011  
Commuter Savings  

Congratulations  

to those who celebrated 

RideShare Anniversaries!! 

There were 22 participants 

receiving 5-year awards 

and 41 participants 

receiving 10-year awards 

in 2011.   

 RideShare 

INFORMATION  

Keeping Up To Date 
 

¶ Please review and update 

your RideShare account at 

least once per year.   

¶ Check your mailbox for mes-

sages and respond to others 

looking to join your carpool 

or vanpool.  

¶ Ask to have your account 

removed if you are no longer 

interested in ridesharing.  



Itõs Cool to Pool 

CATA is aware that pooling commuters occasionally face emergencies that sometimes require an immediate 
means of transportation.  To address this concern and provide peace of mind, we have established a Guaranteed 
Ride Home Program.  It is available to anyone who is in a registered carpool or vanpool with the RideShare 
Program.  For an annual fee of $10.00, you will receive up to four rides home per year.  CATA will pay for the first 
50-miles of your trip, then the participant is responsible for any miles beyond.  Qualifying emergencies include:  

 Illness or medical emergencies (participants and/or family members)  

 Catastrophic personal emergencies (flood, fire, etc.) 

 Work -related emergencies such as company shut-down or mandatory, unscheduled overtime.  

 

When a participant becomes eligible by joining a registered carpool or vanpool, an information sheet is provided via the 
email address given in the RideShare account.  This sheet will give specific instructions on how to use the program and who 
to call.  Participants are responsible for contacting CATA as quickly as possible when an emergency ride is needed.   

For additional information, please call the CATA COMMUTE office at 814-238-2282 ext. 134, email rideshare@catabus.com, 
or visit the CATA COMMUTE website at www.catabus.com.  
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Guaranteed Ride Home Program (GRH)  

Driving In The USADriving In The USADriving In The USA    
(taken from H2g2ñDriving Etiquette)  

Atlanta, Georgia Driving Etiquette:  Firstly, the highways have six to eight lanes... in each direction. Apparently it is okay to exit on the 
right from the left-most lane, as long as you are travelling at least 80mph. If the person in front of you is only going 70mph (the legal limit 
is 55mph) it is okay to swerve off of the road, around the 'offender', and back onto the road, as long as you don't use a signal. 

California Driving Etiquette:  Treat speed limit signs strictly as a suggestion, unless there is some form of police officer or highway 
patrolman around.  In a right-of-way situation, the most expensive car always has the right of way. It's not written anywhere, it's simply 
understood. 

Chicago Driving Etiquette:  Driving in Chicago is like driving in a Drag Race. You must slam the gas immediately or risk being honked 
at. Conversely, if you're behind someone who should be going when they are not, it is your known duty to lay on your horn for at least 
five seconds to gently remind them to move their car. Turn signals are only for use when no one is behind you. 

Florida Driving Etiquette:  In Florida you basically have two kinds of drivers: relatively young executive-types and really old old-timers. 
This makes for general chaos. 

New Jersey Driving Etiquette:  If you find yourself in New Jersey you will encounter a phenomenon known as 'psychic driving'.  Psychic 
driving is a marvelous phenomenon to behold when it works. You will see hundreds of cars zooming along making the exact same turns 
and speed-ups and slowdowns all in unison. If you are not from New Jersey and happen to be driving there for the first time, this can be 
a terrifying experience. 

New York City Driving Etiquette:  Never use your turn signal when you want to change lanes.  New York City drivers respond to this by 
congesting the lane you are trying to get into. Only use your turn signal for turns. 

Oregon Driving Etiquette:  When attempting to change lanes, Oregon drivers never signal. Furthermore, they move from lane to lane at 
a speed roughly equivalent to that of a snail with a hernia pulling a Volkswagen.  Even worse, when faced with a yellow warning sign 
bearing the phrase 'right lane ends', Oregon drivers invariably zip into the right lane and stand on the accelerator. This results in large 
blurs of speeding metal zooming past the out-of-state drivers who have smartly moved into the left lane and generally also causes large 
fits of yelling and obscene gesturing. 

Pittsburgh Driving Etiquette:  One peculiar thing the drivers in Pittsburgh like to do is not go when the traffic signal turns green. It 
seems the local etiquette is for the first vehicle waiting to turn left to have the right of way, then traffic may resume at its usual frenetic 
pace. It can be quite embarrassing to not know this rule as the second vehicle in line. The light turns green, you hit the accelerator, you 
hit the car in front of you and you have a very difficult time of it in traffic court explaining why you rammed into the rear of another car. 

St Louis, Missouri Driving Etiquette:  St Louis has the highest ratio of stop signs to residents in the entire United States. You would 
think this would mean stopping early and often, but this is not the case. Instead of actually stopping, one must master the skill of slowing 
down enough to allow the other car at the intersection to cross before you attempt your crossing. If you actually come to a stop, madness 
will follow. All cars will stop, and being the friendly Midwest, everyone will wave everyone else on. If all the cars don't hit each other head 
on, the driver with the least-valuable car goes first.  Signaling appears to be optional. Unfortunately if the option is taken, it is usually 
during or after the turn is completed. 

Texas Driving Etiquette:  Driving in Texas is simple. There are two speeds - stop, and goveryfast.  Goveryfast should be reached as 
soon as possible, which means that everyone floors the gas pedal when the lights turn green. It's a speed that is often maintained for as 
long as possible, which means that many Texans brake very late and very hard. The steering wheel isn't necessarily a means for chang-
ing direction, in fact it's a handily positioned armrest. Sometimes it seems as if it is mandatory under state law to make all turns one-
handed. Everyone drives in the outside lane until they need to make a turn, then they'll cut across all lanes of traffic. In fact, any maneu-
ver should made at the last possible moment. 

http://h2g2.com/dna/h2g2/alabaster/A199389


Happy Retirement, Molly!!  Gary 

& The Vanettes treated Molly to a 

special party at Haywoods in June 

and will miss her!!  

If you enjoy Spikes baseball, chances are you 

saw Terri Quici working the crowd!  CATA-

COMMUTE had an informational table at each 

Community Day event at the Park to answer 

questions from commuters of Huntingdon, 

Penns Valley, Philipsburg, and Mifflin County.  

Susan is a  participant on the Wonder Wagon vanpool from Tyrone.  

 Congratulations to Susan and her award winning Key Lime Cheesecake! 

To find Susanõs recipe, visit JustAPinch.com.  

COMMENT CORNERCOMMENT CORNERCOMMENT CORNER   

òThe vanpool is great.  I thought I would hate not having 

my car with me every day but that has not been the case.  

I also enjoy the company of the people in the vanpool, and 

itõs been great not having to deal with the traffic and 

parking on a daily basis.ò  

òI absolutely love participating in the vanpool! We all 

have had to adjust with not having a vehicle for doing 

errands, but you learn to make the best of it . . . And it is 

so worth it!ó 

òI wish I would have gotten in the vanpool much sooner. 

It is nice to have someone to drive and I can read an extra 

two hours a day. Thank you.ó 

òCentre Hall vanpool has been wonderful. Not having to 

drive is very relaxing, and the money Iõm saving by not 

having to drive my own car is fantastic.ó 

òI have a wonderful carpool and met four wonderful 

people and have new friends.ó 

òI would not have found my carpoolers without the 

program and would probably be driving alone.ó 

òWhen my husband went to the ER with chest pain, it 

was wonderful to have a Guaranteed Ride Home. There 

was no hassle and it was arranged quickly.ó 

òI have used the Guaranteed Ride Home program and it 

is awesome!ó 

òGRH provides a tremendous peace of mind.ó 


