PROPOSED FY 2007/2008 SERVICE STANDARDS GOALS

The Centre Area Transportation Authority (CATA) Board of Directors will
consider adoption of its 2007/2008 Service Standards at its May 21, 2007
meeting. The public will be given an opportunity to comment on the standards

at this meeting prior to any action by the Board.

As required, CATA has submitted these proposed goals to PENNDOT for
their review and comment. Before the standards can be adopted in final form
though, the general public must be afforded an opportunity to comment on
them. That comment has been invited by means of an announcement on
CATA’s website and a public notice in the Monday May 7 Centre Daily Times
advertising the separate public hearing on the proposed Service Standards at
the beginning of the Board meeting which will held at 4:00 PM at the State
College Borough Building, Room 241, 243 S. Allen Street, State College, PA.

Prior to the start of the State’s fiscal year (July 1), each Act 26 urban (Class 1,
2, and 3) and rural (Class 4) transit grant recipient is required to adopt a series
of Service Standards and Performance Measures. The standards are established
by PENNDOT and each grant recipient sets their own specific objectives or
numeric performance levels to be achieved in meeting those service standards.
The CATA staff has evaluated the current year’s performance and adjusted
several of the coming year’s goals. Those goals for FY 2007/2008 are shown
in the last column of the attached Thirteen-Y ear Performance Review which
documents the Authority’s performance over the twelve previous years,
projects performance for this current year and shows the proposed goals for
next year. The goals that CATA staff proposes to change from our current FY

goals are shaded in gray.
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